SVEC Electric Heat Pump

Financing Facts
· Financing is for the installation of a new electric heat pump in an existing home with permanent service in the SVEC service area. 
· Applicant must be the owner of the home and the property where the home is located.

· Applicant must be an SVEC member and have a good payment history at the current location for at least 12 months. Newly constructed homes with permanent service for less than 12 months are not eligible. Membership must be in the name of the person applying for the loan.

· Applicant must be in good credit standing for acceptance.

· Applicant must present valid driver’s license or photo ID with application.

· A qualified applicant may borrow the following:

1. Under 3 tons - up to $6500 for a conventional (air source) electric heat pump (including ductwork and installation costs). If an electrical upgrade or additional weatherization is required, an additional $1000 is available.

2. 3 tons & over - $10,000 maximum – includes any electrical upgrade or weatherization needed.

3.  $8500 is available for advanced heat pumps under 3 tons $12,000 3 tons and over including: high efficiency ground-source (geothermal) heat pumps, variable speed compressor units and triple function units.

4. Homes that require 2 units may borrow up to $12,000.

· A qualified heat pump applicant may finance loan repayment for up to 10 years.

· There is no penalty for early pay off of the loan

· Heat pumps must be rated at 13 SEER or above We will no longer be financing any units rated lower than 13 SEER.

· The interest rate will be 8%

· Loans can cover the purchase of an electric heat pump, any accessories needed (i.e. duct work, etc.) and installation labor fees.

· Heat pumps must be installed by a contractor currently on the TVA List of Participating Dealers (Quality Contractor Network (QCN) - this list is available at all of our local offices and on our web site at www.svalleyec.com under the “Energy Efficient” menu and “Heat Pump Financing”.
· All heat pump installations are subject to inspection by an Energy Services Technician before release of funds. This is free of charge and is arranged by the contractor.

For additional information call Joan Davis at (423) 837-5045 or Cathy Black at (423) 837-5044 or 1-800-923-2203 extension 5045 or 5044 or your local SVEC office.

This program is financially assisted by the Tennessee Valley Authority and is offered on a non-discriminatory basis, without regard to race, color, national origin, age, sex, or disability.
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Steps to Obtaining an

SVEC Electric Heat Pump Loan
1. Read and fill out a preliminary loan application and Agreement to Participate form available at any SVEC office or QCN member. Signature(s), social security number(s) and a valid drivers license or other photo ID for applicant and joint applicant (if applicable) are required. A $20 non-refundable processing fee is required. 

2. Your application will be submitted to Regions Bank for credit approval. They will run a credit check and recommend approval or denial of the loan based on your beacon score.

3. You will be notified of approval or decline of credit. Upon approval you will be asked to come in to your local SVEC office to sign the following forms:

· Security Agreement

· UCC-1 (to be pre-filed with the County Register of Deeds) no longer needs to be signed but we ask that you look over it to ensure accuracy of information


You will be given at that time:

· "Proof of Insurance" form to be completed by your insurance agent and returned. 

· A Work Completion and Contractor-Customer Affidavit form to give your Contractor

· A Contractor Notification form to return to SVEC when you have selected your contractor. It must include the total cost to be included in the loan. We MUST have this information BEFORE the unit is installed. 

4. Upon signing of the final paperwork, a fee set by the State and based upon the amount of the loan will be charged to the applicant's account to cover the filing. The State of Tennessee requires these forms to be renewed in 5 years. At that time, the applicant's account will be charged the fee set by the State. When the loan is paid off, the applicant's account will be charged the cost of releasing the UCC-1. (The State of Tennessee charges SVEC for the filing, re-filing and release of the UCC-1-. SVEC then bills the applicant's account.)

5. Choose a contractor from the QCN list provided in the package. Complete the                   Contractor Notification form and return to SVEC. Give Work Completion form and Customer Affidavit to your Contractor.

6.
When installation is complete, an Energy Services Technician will inspect the heat pump. The Technician's approval is necessary for funds to be advanced.

7.
Monthly statements will appear as a separate item on the loan recipient's electric bill.

